
 

MARCH 6
TH

, 2019 

LOW INCOME OVERSIGHT 

BOARD MEETING 

 
SHARE YOUR VALUABLE INSIGHT AND IDEAS WITH THE LIOB! 

Your Feedback is Important 
The LIOB would like to strengthen its relationship with community-based and 
non-profit organizations who serve similar audiences and focus on topics and 
issues that complement the LIOB’s mission, vision and guiding principles.  In the 
spirit of continuous improvement, we invite your feedback about ways we can 
encourage organizations like yours to participate.   Whether you have been able to 
attend a meeting yet or not, please feel free to reply to this email or at 

liob@cpuc.ca.gov with your suggestions.   
 
Call for Agenda & Discussion Items 
The LIOB would like to hear your suggestions to help determine the agenda for 
the next LIOB Board meeting.  As an organization that serves low-income 
Californians the Board values your role as community leaders.  Please reply to this 
email with your recommendations for the agenda.  Feel free to suggest a 
presentation, discussion item or panel, proposed speakers, etc.  The LIOB has a 
specific area of oversight so please review the Board’s charter to ensure your 
suggested topic is a good fit for the LIOB.  
 
For more information, please visit our website at www.liob.org   

Low Income 

Oversight Board 

──── 

         Mission 

To advise the CPUC on low-

income electric, gas and water 

corporation customer programs 

and to serve as a liaison for the 

Commission to low-income 

customers and representatives. 

──── 

Vision 

To maximize the benefits  

of utility, state and federal low-

income programs to improve 

the health, safety and comfort 

of low-income customers while 

reducing energy consumption 

and greenhouse gas 

emissions.    

                ──── 

Guiding Principles 

Stewardship 

Accountability 

Cooperation 

Communication  

Advocacy 

Promote Technology 

Excellence 

El Cerrito City Hall 

Council Chambers 

10890 San Pablo Ave. 

El Cerrito, CA  

10 am – 3:30 pm 
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